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1. Overview
These Terms and Conditions govern the mentoring services provided by Intentional Steps Ltd. By purchasing a mentoring session or package, you agree to the terms set out below.
2. Services Offered
Intentional Steps Ltd offers the following mentoring options:

1. Single Session: 1 x 60-minute mentoring session — £140
1. 3-Hour Package: £360, which may be used as:
1. 3 x 60-minute sessions, or
1. 2 x 90-minute sessions

All sessions are delivered online via video call. A scheduling link will be sent to the client following purchase. For the 3-hour package, clients will be asked to select their preferred session format at the point of booking their first session. Once a format has been selected and the first session booked, clients are required to continue with that format for the remainder of their package.
3. Payment
1. Full payment is required upfront at the time of booking in order to secure your session(s).
1. Your session will not be scheduled until payment has been received and confirmed.
1. All prices are inclusive of any applicable taxes unless otherwise stated.
1. Payment is non-refundable (see Cancellation Policy below).
4. Cancellation & Rescheduling
Client Cancellations
1. All payments are non-refundable once a booking has been made.
1. If you need to reschedule a session, you must provide a minimum of 48 hours’ notice prior to the scheduled session time.
1. Rescheduling requests made with less than 48 hours’ notice will result in the session being forfeited.
1. Rescheduling requests should be made directly via email to info@intentionalsteps.co.uk.

Cancellations by Intentional Steps Ltd
1. In the unlikely event that Intentional Steps Ltd needs to cancel or reschedule a session, you will be notified as soon as possible.
1. An alternative session time will be offered at no additional cost.
1. Intentional Steps Ltd accepts no further liability beyond the rescheduling of the session.
5. Confidentiality
1. Intentional Steps Ltd is committed to maintaining the confidentiality of all information shared during mentoring sessions.
1. All session content, personal disclosures, and professional information shared by the client will be treated with the utmost discretion and will not be shared with any third party without the client’s explicit consent.
1. Confidentiality may only be broken in exceptional circumstances where there is a legal obligation to do so, or where there is a serious risk of harm to the client or others. In such cases, you will be informed wherever possible.
1. Clients are equally expected to maintain confidentiality with respect to any information shared by Intentional Steps Ltd or its mentors during sessions.
6. Nature of Mentoring
Mentoring sessions provided by Intentional Steps Ltd are intended for professional and personal development purposes. Mentoring is distinct from coaching, counselling, or therapy. Intentional Steps Ltd and its mentors do not provide medical, legal, financial, or therapeutic advice. Clients are encouraged to seek appropriate professional support for any matters outside the scope of mentoring.
7. Session Conduct
1. Sessions will be conducted via video call. Clients are responsible for ensuring they have a stable internet connection and a suitable, private environment for the session.
1. If a client is unable to join a session due to technical difficulties on their end, this will be treated as a missed session unless 48 hours’ notice has been given to reschedule.
1. Intentional Steps Ltd reserves the right to end a session early if a client engages in disrespectful or inappropriate conduct. In such cases, no refund will be issued.
8. Package Validity
The 3-hour mentoring package has no expiry date. Sessions within the package may be taken at a pace that suits the client, to be scheduled via the link provided on purchase.
9. Intellectual Property
Any materials, frameworks, tools, or resources shared during mentoring sessions remain the intellectual property of Intentional Steps Ltd. These materials are provided for the personal use of the client only and may not be reproduced, distributed, or shared without prior written consent.
10. Limitation of Liability
Intentional Steps Ltd shall not be liable for any loss, damage, or outcome arising directly or indirectly from participation in mentoring sessions. Clients engage with mentoring services at their own discretion and are responsible for any decisions made as a result of their sessions.
11. Governing Law
These Terms and Conditions are governed by and construed in accordance with the laws of England and Wales. Any disputes arising from these terms shall be subject to the exclusive jurisdiction of the courts of England and Wales.
12. Agreement
By purchasing a mentoring session or package with Intentional Steps Ltd, you confirm that you have read, understood, and agreed to these Terms and Conditions.

For any queries regarding these terms, please contact: info@intentionalsteps.co.uk
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